Hacrosmuit nokymeHT «IlomuTrnka KOHPUACHIMAIBHOCTY (fanee — 1o Tekety — «llonmutukay)
npencTaBisier codoi mpasmia ucnoabzoBanuss OO0 "FOHUTH" (manee — «I[IpaBoobnagaresnny)
NEePCOHATBHON MH(POPMAITHH.

1. TepMI/IHLI H ONpeacjacHnsd

1.1. B nacrosiieM JOKYMEHTE M BBITEKAIOIIMX WM CBA3aHHBIX C HUM OTHoweHusx CTopoH
MPUMEHSIOTCS CIEAYIOLIIE TEPMUHBI U ONPEICTICHHUS:

1.IIpaBooOnagarens — OOmeEcTBO ¢ orpaHudeHHOW oTBeTcTBeHHOCTHIO «OHUTU», OI'PH
1046758315010 MHH 6729028502 KIIIT 672901001.

2.ITonb3oBarens — nmno, 3akmouuBiiee JloroBop (Ilonp3oBaTenbckoe cornameHue) 00
ucnonbs3oBanuu Caiita n/mm CepBuca.

3.loroBop — gpmoroBop Ha Oe3Bo3me3gHoe wucnoib3oBanue Caiita w/mmm  Cepsuca.
4.CaiiT — aBTOMAaTU3UpOBaHHas MH(POPMAIIMOHHAS CHUCTEMa, JIOCTymHas B cetu WHTepHeT mo
cereBomy aapecy: WWW.KLINIKA-LZ.RU.

5.CepBuC — COBOKYIHOCTh IPOTPaMMHBIX W  allllapaTHBIX cpeactB  [IpaBooOmamarerns
(BBIUMCIUTEBHBIE MOIIHOCTH), K KOTOpbIM [lonb30BaTento mpeaocTaBiseTcss JOCTYIl B
WH()OPMAIMOHHBIX MENAX O3HAKOMJICHHS C aCCOPTUMEHTOM amnTeK C BO3MOXHOCTHIO
OpOHUPOBAHUS TOBAPOB.

1.2. B Hacrosimeii [lomuThke WCHOMB3YIOTCS TEPMUHBI WU OMPEACIICHUS, TPEIyCMOTPEHHBIC
CornamnienueM, a Takke MHbIMU 3akimouaeMbiMu ¢ [lonbp3oBaTtenem JloroBopamu, eciiv HHOE HE
nperycMoTpeHo Hacrosimed [lonuTukoil uiaM He BBITEKAET M3 ee CyllecTBa. B MHBIX ciydasx
TolKOBaHHE mpuMmeHsiemoro B [lomuThke TepMHUHA TPOU3BOAUTCS B COOTBETCTBHUH C
JIEHCTBYIOIIMM 3aKOHOAATeNbcTBOM Poccuiickoit ®Deneparuu, oObIYasiMH JIEIOBOTO 000poOTa,
WJIM HAYYHOHN TOKTPUHOM.

2. O0nIme moJoKeHus

2.1. Hacrosimast IlonmuTuka sBISETCS HEOTHEMJIEMOH YacThIO CCBUIAIOIIMXCS Ha Hee
JIOKYMEHTOB, B TOM uucie pa3MenieHHoro Ha Caiite [1oap30BaTesbcKOro coriameHusl.

2.2. bponupyst ToBap wW/mim 3akiroudasi JloroBop BbI CBOOOAHO, CBOEH BOJIEH M B CBOMX
WHTEpecax JaeTe MUChbMEHHOE COTJlachMe Ha Cleayromniue crnocoObl oOpabotku IlepconanbHoin
MH(pOpMallMU: 3alUCh, CUCTEMAaTU3allusl, XpaHEHHE, yTOouHeHue (OOHOBJIEHHE, W3MEHEHHUE),
U3BJIEYEHHE, UCIIOJB30BaHuE, Nepeaaya (pacnpocTpaHeHue, MpeaoCcTaBlIeHNe, JOCTYI) TPEThbUM
aunam, o6e3nuruBaHue, OJJOKUPOBaHUE, YIaleHUe, YHUUTOKEHUE B YCTAHOBJICHHBIX HACTOSIIEH
[TonuTHKOM 1ENAX ¢ UCIOJIIb30BAaHUEM CPEJCTB aBTOMATU3ALMU MU 0€3 MCIOIb30BAHUS TaKUX
CpEICTB 1o YCMOTPEHHIO [TpaBooGagarens.
2.3. K Hactosmeii [lonuTuke, BKIIIOYas TOJIKOBAaHHE €€ IOJIOKEHUH M TMOPSAOK TMPHHATHUA,
UCTIOJIHEHUS,, HM3MEHEHUS U TMPEKpalleHus, IOJUIeKHUT TNPUMEHEHUIO 3aKOHOJATEIbCTBO
Poccuiickoit denepanuu.

3. llepconanbHas nHGopManus
3.1. Mo mepconankHOM HHPOpManueil B HacTosmiel [loauTrke moHnMaercs:

3.1.1. Undpopmanus, kotopyio Ilomp3oBarens mnpenoctaBisieT 0 cebe CaMOCTOSTEIbHO MpU
perucTpanuy WM aBTOPH3AIMU, a TakKe B Ipoliecce AajbHeiiero ucrnonb3oBanus Cepsuca,
BKJII0Yas NepcoHaIbHble qaHHble [lonb30BaTens.

3.1.2. JlanHble, KOTOPbIE MEPENAIOTCs B aBTOMATUYECKOM PEXHMME B 3aBUCUMOCTH OT HACTPOEK
nporpamMmHoro odecnieueHust [lonpzoBarens B 00e3MUUEHHOM BUJIE.



3.2. [IpaBooOnamarens BIOpaBe yCTaHaBIMBaTH TpeOOBaHWS K cocTraBy IlepcoHanbHOU
unpopmanuu [lomp3oBarens, KoTopas JODKHA  O00s3aTeNbHO  NPEAOCTABIATHCS IS
ucnonb3oBanus CepBuca IMyTeM yKa3aHus Takoil mHpopmanuu Ha CaiiTe Ipu perucTpariy iu
OponupoBanum ToBapa. Eciu onpenenennas unpopmanus He momeueHa [IpaBooOiagatenem kak
oOs3aTenpHasi, €€ MPEeIOCTaBICHNUE WIH PacKpbITHE ocyliecTBiserca [lonb3oBarenemM Ha cBoe
YCMOTpPEHHE.
3.3. IIpu perucrpammu Ilonp3oBaTenieM yKa3bIBalOTCS UMs (TICEBAOHUM), aJpEC DIICKTPOHHOU
MOYTHI M TIAPOJIb.
[Tpu 3aka3e obparHoro 3BoHKa [lomb3oBareneM 00s3aTENBPHO YKA3bIBAIOTCS UM M1 AOOHEHTCKUIN
HOoMep TenedoHa. [IOMOTHUTENBHO B LENAX HMcHoiHeHus lIpaBoobOnanaTtenieM 3aKIIOUEHHOTO
Jorosopa Ilonp30oBaTenb Takke MOXKET MPEJOCTaBUTH CIEAYIOLIUE NEPCOHAIBHBIE JAHHBIE O
cebe: Gpammins, UMsl, OTYECTBO, IOJI, AaTa POKICHUS, TOPOJ MECTOHAXOXKACHHUS, U TeleOHHBIN
HOMEp, JIOJDKHOCTb, CBEICHUS O J0XO0Jax, ceMeiiHoM moinokeHuu. [IpaBooOmanaTens B Emix
ucnonHenus ¢ [lonb3oBarenem JloroBopa MOKeT Takke OCYLIECTBIATH 00pabOTKy cleayromeit
unpopmanuu o [lonb3oBaresne: cBeneHus 0 MPUOOPETEHHBIX TOBapax, CBEIEHUSI 00 OKa3aHHBIX
yCIIyTax.
3.4. IlpaBooOnagaTenib HE OCYLIECTBISIET TMPOBEPKY JIOCTOBEPHOCTH  IPENOCTABIAEMOM
[lepconanbuoit uapopmaruu u Hanuuus y llomp3oBaTens HEOOXOOUMOTro corjacus Ha ee
00paboTKy B cooTBeTcTBUM ¢ Hactosiuiei [lomuTukoii, momnaras, uro [lonb3oBarens neiicTByeT
JT0OPOCOBECTHO, OCMOTPUTENBHO U MPUiIaraeT BCe HEOOXOAUMBbIE YCUIIHS K MOJIEPKAHUIO TaKOH
nH(}OpPMAIIMU B aKTYyaJbHOM COCTOSIHUM M TIOJyUYEHUIO BCEX HEOOXOIUMBIX COTJIacHi CyObEKTOB
MEPCOHAIBHBIX JAHHBIX.
3.5. [lonp30Barenp OCO3HACT M TNPHUHUMAET BO3MOXKHOCTH HCIONb30Banusg Ha Caiite
[TpaBooOnanarenss mporpaMMHOro oOecredeHHsl TPETbUX JIML, B Pe3yJIbTaTe Yero Takue Juia
MOTYT IOJIy4aTh U NepeaaBaTh yKazaHHbIE B 11.3.1.2 1aHHbIE B 00€31MUEHHOM BH/IE.
K ykazaHHOMy mnporpaMMHOMY OOECHEUYEHHIO TPETbUX JIMI OTHOCSATCS CHUCTEMBI cOopa
cratuctuku nocemienuit Google Analytics u Snaexc.Metpuxka.
CoctaB u ycioBusi cOopa OOE3JIMUEHHBIX JaHHBIX C WCIOJIb30BAHHWEM BBINICYKa3aHHOTO
IpPOrpaMMHOr0  OOecliedeHHs]  TPETbUX  JIMI]  ONPENENSIOTCS  HEMOCPEACTBEHHO  MX
paBo00JIAAATENIMU U BKIIOYAIOT CIEAYIOLIUN IEpEUEHb.

e JaHHBIE Opay3epa (Tum, Bepcus, cookie);

e JIaHHBIEC YCTPOMCTBA U MECTO €r0 MOJIOKEHUS;

e JIaHHBIE ONEPALMOHHON CUCTEMBI (THII, BEPCHUs, pa3pellieHne IKpaHa);

e JIaHHBIE 3aIpoca (BpeMsi, HICTOUHUK nepexona, [P-anpec).
3.6. [IpaBooGyagarens He HECET OTBETCTBEHHOCTh 3a MOPSIOK HCIONb30BaHUs [lepcoHanbHON
uHpopmanuu [lonp30Barenst TpeThbUMU JIULIAMU, C KOTOpPbIMU [losib30BaTeh B3aUMOACHCTBYET B
paMkax ucrosib3oBanus CepBuca.

4. Ilesan o0padoTku IlepconanbHoil HHpOpMALMHU

4.1. ITpaBooOnamarens OCyIIECTBIsIET 00pabOTKy, B TOM YHUCJIEe cOOp W XpaHEHHE TOJIBKO TOUH
[TepconanbHO# nHGOPMAIIUHU, KOTOPasi HEOOXOAMMA TSI 3aKITIOYSHHS ¥ UCTIOTHEeHHs J[oroBopoB
c [Tonb3oBarenem.

4.2. TlpaBooOmamaTens BIpaBe HUCHONB30BaTh [lepcoHanbHYr0 WHGOPMAIUIO B CIEIYIONIMX
LEeNsAX:

4.2.1. Unentudukanus [Tonp3oBaTens B paMKax UCTIOTHEHHSI 00S3aTENbCTB 10 3aKIIFOUEHHOMY C
HuM Jlorosopy.

Jlnanerii kabuneT [lonmb30Barens CBs3aH C JOTMHOM-TAPOJIEM U aapecoM SJICKTPOHHOW MOYTHI
[Tons3o0Barens.



4.2.2. UcionHeHnne 00s3aTenbCcTB 1o 3akimrodeHHoMy JloroBopy 006 umcmonb3oBanuu CepBuca,
BKJIIO4as npenocrasiieHue [lonp3oBarento Bo3MoxHOCTH bponuposanus ToBapoB, TEXHUYECKON
HOJICPKKH, HCTIoNb30Banue [lonp3oBaTenemM MHBIX (PYHKIMOHATIBHBIX BO3MOKHOCTEH CepBuca.
BponupoBanne ToBapoB, a Takke oOOpalieHHs B CIyXOy MOIICPKKH OCYLIECTBISIOTCS C
UCTIOJIb30BAaHUEM TMPOTpaMMHBIX cpencTB CaiiTa M 3JEKTPOHHOM MOYTHI W/WIM aOOHEHTCKOTO
HOMEpa TenedoHa.
4.2.3. ObecrieueHne OezonmacHOCTH W KOHUACHIHaIbHOCTH [lepcoHanbHON uWHGOpMAIUN
[Tonp3oBarens. B 1mensx mpoBepkH MMONO3PUTENBHBIX JeiictBuid Ha Caiite cobOuparorcs
uH(popmanus o0 ucrmonplyemoM llonp3zoBatenem mis nocemnienns Caiita [P-anpece u 6paysepe.
4.2.4. PeknamHo-uH(pOpMaIIMOHHOE OOCTY)XMBaHWE B paMKax 3akitodeHHoro JloroBopa o0
ucnonb3oBanuu Cepsuca. B nensx mnpopmupoBanus Ilonp3oBarenst o ToBapax W yciyrax,
KOTOpBIE €My MOTYT ObITh UHTEpecHBI, [IpaBooOIaaTeNb UCTIONB3YET CASAYIOIUE JaHHbIE MO,
JaTa POXKACHUS, TOPOJ MECTOHAXOXKICHHS, MOKHOCTb, CBEIACHHS O JI0XO0JaX, CEeMEHHOM
MOJIO’KEHUH, CBEICHUS O MPUOOPETEHHBIX TOBApaXx, CBEJACHHS 00 OKa3aHHBIX YCIIyrax.

4.2.5. Hotudukanuss B pamkax HHQOPMAIMOHHOTO OOCITYKMBAaHUS W YIY4IIEHHsS KauecTBa
Cepauca 1o 3akiato4eHHOMY JIoroBopy, B TOM YHUCIE C MPUBJICUEHUEM TPETHUX JIHL. {15 3TOrO0
OpU PErucTpalyy 3amnpaliuBaeTcs aapec SJICKTPOHHOW MMOYThl W/Miu abOHEHTCKUN HOMEp
tenedona [lomp3oBarens.

4.2.6. IlpoBefeHrie MapKETHMHTOBBIX, CTATUCTHUYECKUX M UWHBIX MCCIEIOBAaHUN HAa OCHOBE
00e3TMYCHHBIX JAaHHBIX B LIETISAX YIyYIlIEHUs KayecTBa rpeaocTanisiemoro CepBuca.

Hannsle u3 Google Analytics u Snnekc.MeTpuku B O0OE3THYEHHOM BHUAE COOHUpAIOTCS U
AHAIM3UPYIOTCS, YTOOBI Y3HaTh, CKOJbKO BpeMeHU [lonb3oBareny MpOBOAAT Ha pPa3iHUHBIX
crpanunax Caiita, IX HHTEpecax M MPEINOYTCHUSX.

5. Tpe6oBanus k 3ammute IlepconanbHoii nHGopmanun

5.1. IIpaBooGnagarens ocyuiecTBiasieT xpaneHue llepconanbHoil nHGOpMauu 1 obecrnednBaeT
€€ OXpaHy OT HECAaHKIMOHUPOBAHHOIO JOCTyNla M PACIPOCTPAHEHHsS] B COOTBETCTBUM C
BHYTPEHHUMHU TPAaBUJIaMU U PETJIaAMEHTAMHU.

5.2.B  orHomenun IlepconanbHoil  uHpopmanuu  Ilomp3oBarenss  coxpaHsercs  ee
KOH(HJIEHIIMATIBHOCTb, 32 HCKJIIOYEHHEM CIlIyyaeB, KOTJa TEXHOJOTHS MPeAoCTaBIsSIEMOro
CepBuca wuaum HacTpoWku wucnonb3dyemoro Ilomp3oBaTeneM mnporpaMMHOro obOecreyeHus
IpelyCMaTPUBAIOT OTKPBITBIN 00MEH MHpOpMalueil ¢ UHBIMU YYaCTHUKAMU U MOJIb30BATEISIMU
cetu MHTEpHET.

5.3. B mensx moseimenust kadectBa Cepsuca, [IpaBoobiagarens BIpaBe XpaHUTh JIOT-(aiibl O
neicTBUsX, coBepiieHHBIX [lonb3oBarenem B pamkax ucnoibs3oBanusi CepBuca, a TakKe B CBSI3U
¢ 3axiroyeHueM u ucnosHeHueMm llone3oBarenem [loroBopa co cBOEH CTOPOHBI, B T€UYEHHE 6
(Ilectn) MECHILIEB.

6. Ilepenaua undopmanuu

6.1. IlpaBoobGnanarens Brpase nepeaats llepconanbHyo HHPOPMAITUIO TPETHUM JIUIAM B
CIIEYIOIINX CITydasix:

o [Ilonb3oBaTens BbIpa3WJl CBOE COTJlacMe Ha TakKue JeHCTBUS, BKJIIOYAs CIydyau
npumeHenus [loap30BareneM HaCTPOEK UCIOIB3yEMOTO POTrPAaMMHOTO 00eCTIeueHus, He
OTpaHUYMBAIOIIUX MPEAOCTABICHUE ONpeAeIeHHON NH(OpMAaLINK;

o [Ilepemaua HeoOxoauma B pamkax ucmonb3oBaHus llonb3oBareneM (yHKIMOHAIBHBIX
BO3MOXKkHOCTeM CepBuca;



e B cBa3u ¢ mepemaueir Caiita IlpaBooOnamarenss BO BiaJieHHWE, TOJH30BAHUE WITH
COOCTBEHHOCTh TaKOTO TPEThEro JHIA, WIM YCTYNKOH MpaB MO 3aKJIIOUYEHHBIM C
[Tonwp30BareneM JOTOBOpaM B MOJB3Y TPETHETO JIUIIA;

e Ilo 3a1pocCy Cyla WJIM HHOI'0 YINOJIHOMOYCHHOI'O0 IOCYyAapCTBCHHOI'O OpraHa B paMKax
YCTaHOBHeHHOﬁ 3aKOHOAATCIbCTBOM IIPOUCAYPHI;

. I[J'ISI 3aI0MTHEI IIpaB W 3aKOHHBIX HMHTECPCCOB HpaBoo6naz[aTeJm B CBsA3HU C HAPYHICHHUCM
3aKkaroueHHoro ¢ [lonp3oBaTenem I[ormaopa.

7. U3menenne IlepconaibHoil uHpopmanuu

7.1. Tlonp30Batens BOpaBe B JIFOOOH MOMEHT CaMOCTOSTENILHO OTPEIAKTHPOBAaTh B CBOCM
JInyHOM KaOMHETE MPEJOCTABICHHYIO UM IMPH PETMCTPAIlMH WM aBTOpU3aiuu [lepcoHaIbHyO
uHpopMaIuto.

7.2. B ciydae mnpekpaineHus 3akiroueHHoro JloroBopa, Ilosbp3oBaTenb BhpaBe yIadHTh
coOcTBeHHBINH JIMUHBI KaOMHET CaMOCTOSITEIBHO JIMOO OOpPATUBIIKUCH B CIIY:KOY MOIICPKKH
[IpaBooGmagarens 1mo aapecy 3aekTpoHHoi moutsl: info@klinika-1z.ru.

8. U3menenne IoanTuku KOHPUAEHIIHAIBLHOCTH

8.1. Hactosimas Ilonmutrka MoXxeT OBITh HM3MEHEHA WM MpekpaimieHa [IpaBooOiiamatenem B
OJIHOCTOpPOHHEM Topsifke 6e3 npeasapurensHoro yBeaomienus [lons3zoBatens. HoBas pengakius
[TonmuTuky BCTynaeT B CHIIy ¢ MOMeHTa ee pa3menieHus Ha Caiite [IpaBoobnanarens, eciu nHOe
HE IIPEeTyCMOTPEHO HOBOM penakiueit [lonmntuku.

8.2. lleiictBytomass penakuus [lonmutuku Haxoautcs Ha Caiite [IpaBooOmamatens B cetu
Hureprer no agpecy WWW.KLINIKA-LZ.RU.



http://www.klinika-lz.ru/

